
7:30 – 9:00 Registration and Networking Breakfast

9:00 – 10:30 Welcome Remarks and Opening Plenary: Healthcare System Improvement Priorities and a Role for PSW’s
Paula Blackstien-Hirsch- Executive Director, Centre for Healthcare Quality Improvement

10:30 – 11:30 Power of Attorney: 
Debunking Myths

Judith Wahl, Advocacy 
Centre for the Elderly

Hope for the Aging 
Back: Maximizing  
Functionality While 
Minimizing Risk

Alec Farquhar,
Health Clinics for  
Ontario Workers

Caring for Someone 
with a Spinal Cord 
Injury,

Presenter TBA

Coaching for Team 
Success: Implementa-
tion of a Self-Directed 
Team

Rhonda L. Roberts,
Bobier Villa and Terrace 
Lodge

The Developmental 
Services Worker: A New 
Talent Pool for Children 
Receiving Home Health 
Care Services

Sandra McCormick and 
Elisabeth  Van Kooey,  
Saint Elizabeth Health 
Care

Keeping our Community 
Workers Safe

Taru Virkamaki,  OCSA 
and Sue Arnold,  
National Occupational 
Health and Safety  
Consultant - VON 
Canada

Medication 
Management Refresher

Lynelle Hamilton, 
PSNO

11:30 – 1:00 Lunch and Awards Presentation

1:00- 2:00 Legal Obligations vs 
Ethical Decision Making 
When Reporting Abuse

Panel Discussion 
(Part 1 of 2)

10 Things You Didn’t 
Know You Could Claim 
on Your Income Taxes 
and Other Things About 
Managing Your Money

Rebecca Ling, FCA

Improving Health Care 
Services for LGBT 
Seniors

Devan Nambiar, 
Rainbow Health Ontario

Understanding Mental 
Health Issues: 
Depression

Randi Fine, Seniors’ 
Mental Health Educator 
and Consultant

Decreasing Frustra-
tion When Dealing with 
Dementia Clients

Cathy Conway,
Alzheimer’s Society of 
Ontario

PSW’s Improving  
Continence Care in 
Long Term Care

Heather Woodbeck,
RNAO

Medication 
Management Refresher
(REPEAT)

Lynelle Hamilton, 
PSNO

2:00 – 3:00 Legal Obligations vs 
Ethical Decision Making 
When Reporting Abuse

Panel Discussion 
(Part 2 of 2)

PSW Role in Wound 
Care

SHRTN Wound Care 
Community of Practice

Chair Yoga

Terri Morgan, Ottawa 
Yoga Fitness

Understanding Mental 
Health Issues: Delirium/
Late On Set  
Schizophrenia  
Randi Fine, Seniors’ 
Mental Health Educator 

Decreasing Frustra-
tion When Dealing with 
Dementia Clients
(REPEAT)

Cathy Conway,
Alzheimer’s Society of 
Ontario

Violence in the  
Workplace: Update on 
New Regulations

Henrietta Van hulle, 
HSAGS

The 5 Ws and the How 
of Documentation

Tracy Howell, PACE 
Independent Living

3:00 – 3:15 Refreshment Break

3:15 – 4:15 Understanding Harass-
ment: A Self Reflection 
Exercise

Lynelle Hamilton, 
PSNO

PSW Role in Wound 
Care
(REPEAT)

SHRTN Wound Care 
Community of Practice

Fostering a Profession-
al Identity: a Case for 
Self Regulation: PSNO

Lori Holloway Payne,
PSNO

Guidelines for Health 
Care Workers  
Regarding Extreme 
Heat Events

Fiona M. Frappier, 
Health Canada

PSW Role in Imple-
menting a Protocol 
for Early Detection of 
Pneumonia in Long 
Term Care Residents

Heather Woodbeck, 
Darlene Harrison
BCICC-LTC Project 
Team

Violence in the  
Workplace: Update on 
New Regulations
(REPEAT)

Henrietta Van hulle,  
HSAGS

The 5 Ws and the How 
of Documentation
(REPEAT)

Tracy Howell, PACE 
Independent Living

4:15 Conference Ends

PSNO Annual PSW Conference Schedule
Monday, October 18th, 2010
Hilton Suites Hotel and Conference Centre		
8500 Warden Avenue

For more information and registration details, visit: www.psno.ca


